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1. Introduction

This document outlines how to install both the hardware and PC-EFTPOS EFT Client software.

*Note
T

PC-EFTPOS EFT Software must first be installed on the server which will connect directly
with the bank.

Ontheser ver

whi ch

i s

connecti

ng

wi t h

t he

bank,

Record the IP address of the server. Enter this when including additional POS connections.

See (2.3.1)

1.1 Before you start

Before you begin the installation of both the PC-EFTPOS software and your EFTPOS terminal(s),

you should ensure you have the following;

T
1
T

An EFTPOS terminal which contains the correct bank software,

A P66 modem if the site is using a dial-up service,

The latest PC-EFTPOS installation CD, (alternatively, latest software can be downloaded
from our website T www.pceftpos.com.au/files/releasecd )

Ter mi

POS-AME (or Telstra ID or Tran$end ID) supplied by the bank if required.

nal

1.2 Bank Terminology

1 Terminal ID

and (pelane)supplidd byltHe dagk,

1 Merchant ID : This number uniquely identifies each merchant

T

POS AME

: This is the number that uniquely identified each EFTPOS terminal.

: This number is unique to each dial-up connection or Argent leased line.

This number is often called a Tran$end ID, a Telstra ID, or an Argent ID. The

number can be anywhere from 6 to 10 digits in length.

The bank will issue details for each terminal at the site as well as the connection to the bank. The

following outlines the details each bank will issue:

Bank Merchant Terminal ID Dial-up Argent POS- Help Desk
ID POS-AME AME Number
ANZ P 11 digit number. This is P P 1800039025
entered into the merchant ID field
on the setup page.

Bankwest P P P 131718
CBA P P P 1800022966
NAB P P P P 1300369852
St George P P P 1300650977
Westpac P P P 1800029749
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2. Hardware Installation

2.1 EFTPOS Pinpad

Eftpos Pinpad:

Supplied Equipment with terminal:
1 EFTPOS Pinpad

1 Powered cable

Installation Steps
1. Plug the supplied power adaptor into a powered powerpoint socket,
2. Plug the powered adaptors DB9 connector into the COM port on the
POS that the pinpad will use.
3. Plug the pinpad into the RJ45 connector on the opposite end powered
adaptor.

-
2
5
s
o

'5‘ clajus @

i
i

2.2 EFTPOS Terminal

Supplied Equipment with terminal:
1 EFTPOS Pinpad,

1 Power pack and power cable,
1 POS connector cable,
9 Dial-up phone cable and connector.

Installation Steps

Power the terminal. Connect the supplied power adaptor to the wall socket.

Connect the power adaptor to the round DC power socket on the back of the terminal.
Connect the RS232 cable (supplied) to the COM port on the POS (normally COM 1)
Connect the other end of the RS232 cable to the RS232 connector on the back of the
terminal.

5. If the terminal is using the terminals internal modem, plug the phone cable in to the phone
connector on the back of the terminal.

HwN P
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2.3 NAB SAGEM Terminal

EFTPOS Terminal
Supplied Equipment with terminal:

Sagem Terminal

Power pack and cord

POS connector cable (RS232 Cable)
(optional) RS232 to USB adaptor cable
GPRS SIM

Paper Roll

= =4 =8 -8 -9

Installation Steps

1. Power the terminal. Connect the power pack and cord then plug into a power point.

2. Connect the power adaptor to the power socket on the back of the terminal

3. Connect the RS232 cable (supplied) to the COM port on the back of the PC (normally COM 1)
4. For a terminal integrated to a POS, connect the other end of the RS232 cable to the RS232
connector on the back of the terminal.

To pinpad
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2.4 15100 EFTOS Terminal

Supplied Equipment with terminal:

9 5100 EFTPOS Pinpad terminal

1 Power pack and power cable

1 Y Powered Curly Cable (contains the power cainig dialup
phone cable connections)

1 POS connector cable (RS232 data cable)
(Identified byl a b e | il n@le@i)oo CAB

Installation Steps -

1.
2.

Power the terminal. Connect the supplied power pack to the wall socket.

Connect the power adaptor to the round DC power socket on the back of the terminal
(connection A).

Connect the supplied POS connector cable (RS232 data cable) to the COM port on the PC
(normally COM 1).

Connect the other end of the RS232 data cable to the RS232-1 connector on the back of
the terminal (connection C).

If the terminal is using the terminal® internal modem, (i.e. single terminal application) plug
the phone cable in to the phone connector on the back of the terminal (connection B) and to
your phone line socket on the wall.

r . Y Powered Curly Cord '

- Power Connection

- Phone Connection {can not be
used to plug to PC as is only
2-PIN.)

5100 Data Cable
Integrated
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2.513070 EFTOS PINPad

Supplied Equipment with terminal:
1 i3070EFTPOS Pinpad terminal
1 Power pack and power cable
1 POS connector cabl&JEB data cable)
(ldentified2260y | abel ACAB
1 POS connector cable (RS232 data cable)
(Identified byl a b@ABO02ZH))

Installation Steps (RS232)

1. Plug the RJ connector of the RS232 data cable in to the back of the pinpad

2. Plug the power cable in to the power pack and then plug it into a power point

3. Connect the round power connector into the plug at the end of the RS232 data cable as shown

Plug power cable
in to back of RS232
connector

4. Plug the RS232 connector in to the PC Com Port that will be used for the PINpad

Installation Steps (USB) (Not currently available at December 2008 for CBA)

1. Plug the RJ connector of the USB data cable in to the back of the pinpad
2. Do not connect the PINpad to your PC until instructed to by the PC-EFTPOS installer.

This wil|l be on the Alntroductiond page of the
3When instructed, connect the USB cable to the P
Wi zar do
(To view a guide on installing the USB driver, cl
of the Configuration Wizard)

4. After installing the drivers, the PINpad should boot up. The PINpad is powered via USB.
5. Switch the PINpad to USB mode (refer to section 8.1).
6. Continue on and complete the rest of the Configuration Wizard
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2.5 P66 Dial-Up Modem

1 One P66 Modem is required for any store that requires dial-up
connectivity to the bank. The P66 modem utilizes a purpose built
EFTPOS modem to connect with the banking network.
1 The modem can be shared between any number of EFTPOS
7. terminals within a network.
1 There should only be one P66 modem within any single store.

Equipment supplied with P66 Modem
1 P66 modem

1 Power supply and power cord
9 PC connector cable (DB9 to RJ12)
1 Dial-up phone cable and connector

Installation Steps:
1. Plug the power supply into a power point and the P66 Modem DIN connector,

2. Connect the phone cable to the P66 modem and the wall socket,
3. Connect the POS cable to the PC COM port and the P66 modem.

Dial Up &=

Phone
Socket

Dial up Line

Rear of P66 Modem
W I 5 I
Power  PIN| ECR LAN Phone  Line
Power l€<— Modem Cable <—Power Cable
Rear of PC

Com Port Com Port
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2.6 P67 Dial-Up Modem

1 The P67 is an alternative to the P66 modem

I The P67 is built on the NPT710 hardware

1 One P67 Modem is required for any store that requires dial-up
connectivity to the bank. The P67 modem utilizes a purpose built
EFTPOS modem to connect with the banking network.

1 The modem can be shared between any number of EFTPOS
terminals within a network.

1 There should only be one P67 modem within any single store.

Equipment supplied with P67 Modem
1 P67 modem
1 Power supply and power cord
9 PC connector cable (DB9 to RJ45)
1 Dial-up phone cable and connector

Installation Steps:
1. Plug the power supply into a power point and the P67 Modem power connector,

2. Connect the phone cable to the ALIined connect
socket,

3. Connect the PC Connector cable to the PCCOM portandto t he A RS2320 conne
P67 modem.

4. Note: The P67 does not come with a USB adaptor. If your PC does not have a COM port
you will need to purchase a separate USB to Serial cable (available from most computer
stores).
Plug the USB to Serial cable in to a USB port on your PC and install the drivers that come
with it. Then attach the P67 modem to the serial end of that cable

To Telephone ToPC's To Power
Line Com Port Supply
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2.7 Argent

1 An Argent installation is normally defined as an AABP 9600bps system.
1 This type of Argent installation does not require a P66 modem from Ingenico.
9 Telstra will supply the Argent Terminal Adaptor to be used in the installation

Required Equipment:
1 Argent ATA from Telstra
1 Installation of ISDB service from Telstra
1 Standard RS232 modem cable

Installation Steps:
1. Connect the Argent terminal Adaptor to the ISDN service.
2. Connect the RS232 modem cable from the COM port on the POS to the V24 port on the
Argent ATA.
3. The ATA should go to a steady dot after a short while. This indicates that the ISDN is
connected.

Back pane of the Enhanced Argent ATA.
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3. Installing PC-EFTPOS EFT Client

3.1 PC-EFTPOS Setup Wizard

Insert the CD containing the latest release of PC-EFTPOS software and run the setup program.

Relegse O ## ™ 00 (G0 e § W S ey ool e Wil o Coanei ot e il i -
PC-EFTPOS Release CD V4.4.1
I-‘F START INSTALL

FAPC-EFTPOS

Information

Wiew Reference Guides

Wiew Other Documents

General Info

The POS must not be running
when installing PC-EFTPOS

Release Notes

Click on -BEF hRBO¢

Installation Quick Links
Inztall EMS-Server Lite
Install PC-EFTPDS

Browsze Releass CD

§5 Setup - PC-EFTPOS version 4411 | i ==

Welcome to the PC-EFTPOS Setup
Wizard

This will install PC-EFTPOS version 4.4.1.7 on your computer.

“fou should close your POS software application before
continuing.

ff you have a USE Pinpad please do not connect it until
ingtructed to by the installer.

Click Mext to continue, or Cancel to exit Setup.

Cl i Nekto fi
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ﬁEﬂ Setup - PC-EFTPOS version 44.1.1

I —

Select Destination Location
Where should PC-EFTPOS be installed?
J Setup will install PC-EFTPOS inta the following folder.

To continue, click Mesdt. i you would lilke to select a different folder, click Bro

T Browse. .

MPCEFT

At least 13.5 MB of free disk space is required.

The default directory
is recommended

Cl i Nekto fi

PC-EFTPOS Client And Server: Select this option if @ PIMpad will be attached to this PC.
This option will allow you to corfigure your PIMNpad as well as your connection to the
bank.

EFT-Server Only: Select this option if 2 PINpad will not be attached to this PC. This
option will allow you to configure your connection to the bank.

Cffline Development: Select this option  you are installing the offline developm
gystem on this machine. Mo connection to the bank can be configured.

PC-EFTPOS Cliert And Server (A PlMNpad wil be attached to this PC) P

| <Back | MNed> | | Cancel |
ﬁ_%' Setup - PC-EFTPOS version 4.4.1.1 I =R A
Select The Install Configuration —
Which corfiguration of PC-EFTPOS do you wish to install? L \

For POS lanes,
always select
nPEFTPOS CI
For EFT Server only,
refer to AE
Il nstall Gui

\

Cl i Nektdo f
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The default folder is
recommended

Cl i Nekto fi
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