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1. Introduction 

This document outlines how to install both the hardware and PC-EFTPOS EFT Client software. 

*Note  

¶ PC-EFTPOS EFT Software must first be installed on the server which will connect directly 
with the bank. 

¶ On the server which is connecting with the bank, install ñEMS Liteò 

¶ Record the IP address of the server. Enter this when including additional POS connections. 
See (2.3.1) 

1.1 Before you start 

Before you begin the installation of both the PC-EFTPOS software and your EFTPOS terminal(s), 
you should ensure you have the following; 

¶ An EFTPOS terminal which contains the correct bank software, 

¶ A P66 modem if the site is using a dial-up service, 

¶ The latest PC-EFTPOS installation CD, (alternatively, latest software can be downloaded 
from our website ï www.pceftpos.com.au/files/releasecd ) 

¶ Terminal and Merchant IDôs (per lane) supplied by the bank, 

¶ POS-AME (or Telstra ID or Tran$end ID) supplied by the bank if required. 

1.2 Bank Terminology 

¶ Terminal ID : This is the number that uniquely identified each EFTPOS terminal. 

¶ Merchant ID : This number uniquely identifies each merchant 

¶ POS AME : This number is unique to each dial-up connection or Argent leased line.  

  This number is often called a Tran$end ID, a Telstra ID, or an Argent ID. The 

  number can be anywhere from 6 to 10 digits in length. 

 

The bank will issue details for each terminal at the site as well as the connection to the bank. The 

following outlines the details each bank will issue: 

 

Bank Merchant 
ID 

Terminal ID Dial-up 
POS-AME 

Argent POS-
AME 

Help Desk 
Number 

ANZ  P11 digit number. This is 

entered into the merchant ID field 
on the setup page. 

P P 1800039025 

Bankwest P P  P 131718 

CBA P P  P 1800022966 

NAB P P P P 1300369852 
 

St George P P  P 1300650977 

Westpac P P  P 1800029749 
 

http://www.pceftpos.com.au/files/releasecd
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2. Hardware Installation 

2.1 EFTPOS Pinpad 

Eftpos Pinpad:  

 
Supplied Equipment with terminal: 

¶ EFTPOS Pinpad 

¶ Powered cable 

 

1. Plug the supplied power adaptor into a powered powerpoint socket, 

2. Plug the powered adaptors DB9 connector into the COM port on the 

 POS that the pinpad will use. 

3. Plug the pinpad into the RJ45 connector on the opposite end powered 

 adaptor. 

 
 

 

2.2 EFTPOS Terminal 

 
Supplied Equipment with terminal: 

¶ EFTPOS Pinpad, 

¶ Power pack and power cable, 

¶ POS connector cable, 

¶ Dial-up phone cable and connector. 

 
 
 
 

 
1. Power the terminal. Connect the supplied power adaptor to the wall socket. 

2. Connect the power adaptor to the round DC power socket on the back of the terminal. 

3. Connect the RS232 cable (supplied) to the COM port on the POS (normally COM 1) 

4. Connect the other end of the RS232 cable to the RS232 connector on the back of the 

terminal. 

5. If the terminal is using the terminals internal modem, plug the phone cable in to the phone 

connector on the back of the terminal. 

 
 
 
 
 

Installation Steps  

Installation Steps  
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2.3 NAB SAGEM Terminal 

 

 
 

 

  
Installation Steps  
 
1. Power the terminal. Connect the power pack and cord then plug into a power point. 
2. Connect the power adaptor to the power socket on the back of the terminal 
3. Connect the RS232 cable (supplied) to the COM port on the back of the PC (normally COM 1) 
4. For a terminal integrated to a POS, connect the other end of the RS232 cable to the RS232 
connector on the back of the terminal.  
 
 
 
                                                        
 

 
  

EFTPOS  Terminal  

 
Supplied Equipment with terminal:  

 

¶ Sagem Terminal 

¶ Power pack and cord 

¶ POS connector cable (RS232 Cable) 

¶ (optional) RS232 to USB adaptor cable 

¶ GPRS SIM 

¶ Paper Roll 
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2.4 i5100 EFTOS Terminal     

 
     Supplied Equipment with terminal: 

¶ i5100 EFTPOS Pinpad terminal 

¶ Power pack and power cable 

¶ Y Powered Curly Cable (contains the power cable and dial-up 

phone cable connections) 

¶ POS connector cable (RS232 data cable)  

(Identified by label ñIngenico CAB-0117-01ò) 

 

 
 
 
 
 

 
Installation Steps   -     
1. Power the terminal. Connect the supplied power pack to the wall socket.  

2. Connect the power adaptor to the round DC power socket on the back of the terminal 

(connection A). 

3. Connect the supplied POS connector cable (RS232 data cable) to the COM port on the PC 

(normally COM 1).  

4. Connect the other end of the RS232 data cable to the RS232-1 connector on the back of 

the terminal (connection C).  

5. If the terminal is using the terminalôs internal modem, (i.e. single terminal application) plug 

the phone cable in to the phone connector on the back of the terminal (connection B) and to 

your phone line socket on the wall. 
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2.5 i3070 EFTOS PINPad        

 
     Supplied Equipment with terminal: 

¶ i3070 EFTPOS Pinpad terminal 

¶ Power pack and power cable 

¶ POS connector cable (USB data cable)  

(Identified by label ñCAB0226ò) 

¶ POS connector cable (RS232 data cable)  

(Identified by label ñCAB0225ò) 

 
 
 
 Installation Steps (RS232) 
1. Plug the RJ connector of the RS232 data cable in to the back of the pinpad 
2. Plug the power cable in to the power pack and then plug it into a power point 
3. Connect the round power connector into the plug at the end of the RS232 data cable as shown 
 

 
4. Plug the RS232 connector in to the PC Com Port that will be used for the PINpad 
 
 
Installation Steps (USB) (Not currently available at December 2008 for CBA) 
 
1. Plug the RJ connector of the USB data cable in to the back of the pinpad 
2. Do not connect the PINpad to your PC until instructed to by the PC-EFTPOS installer. 
    This will be on the ñIntroductionò page of the Configuration Wizard 
3. When instructed, connect the USB cable to the PC. This will bring up a ñFound New Hardware 
Wizardò     
(To view a guide on installing the USB driver, click on the appropriate link in the ñIntroductionò page 
of  the Configuration Wizard) 
4. After installing the drivers, the PINpad should boot up. The PINpad is powered via USB. 
5. Switch the PINpad to USB mode (refer to section 8.1). 
6. Continue on and complete the rest of the Configuration Wizard 
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2.5 P66 Dial-Up Modem 

 
 

¶ One P66 Modem is required for any store that requires dial-up 

 connectivity to the bank. The P66 modem utilizes a purpose built 

 EFTPOS modem to connect with the banking network. 

¶ The modem can be shared between any number of EFTPOS 

 terminals within a network. 

¶ There should only be one P66 modem within any single store. 

 
 
 
 
 

 
Equipment supplied with P66 Modem 

¶ P66 modem 

¶ Power supply and power cord 

¶ PC connector cable (DB9 to RJ12) 

¶ Dial-up phone cable and connector 

 
Installation Steps: 

1. Plug the power supply into a power point and the P66 Modem DIN connector, 

2. Connect the phone cable to the P66 modem and the wall socket, 

3. Connect the POS cable to the PC COM port and the P66 modem. 
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2.6 P67 Dial-Up Modem 

 
 

¶ The P67 is an alternative to the P66 modem 

¶ The P67 is built on the NPT710 hardware  

¶ One P67 Modem is required for any store that requires dial-up 

 connectivity to the bank. The P67 modem utilizes a purpose built 

 EFTPOS modem to connect with the banking network. 

¶ The modem can be shared between any number of EFTPOS 

 terminals within a network. 

¶ There should only be one P67 modem within any single store. 

 

 
 
Equipment supplied with P67 Modem 

¶ P67 modem 

¶ Power supply and power cord 

¶ PC connector cable (DB9 to RJ45) 

¶ Dial-up phone cable and connector 

 
Installation Steps: 

1. Plug the power supply into a power point and the P67 Modem power connector, 

2. Connect the phone cable to the ñLineò connector on the P67 and to the phone line wall 

socket, 

3. Connect the PC Connector cable to the PC COM port and to the ñRS232ò connector on the 

P67 modem. 

4. Note: The P67 does not come with a USB adaptor. If your PC does not have a COM port 

you will need to purchase a separate USB to Serial cable (available from most computer 

stores). 

Plug the USB to Serial cable in to a USB port on your PC and install the drivers that come 

with it. Then attach the P67 modem to the serial end of that cable 
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2.7 Argent 

¶ An Argent installation is normally defined as an AABP 9600bps system. 

¶ This type of Argent installation does not require a P66 modem from Ingenico. 

¶ Telstra will supply the Argent Terminal Adaptor to be used in the installation 

 
Required Equipment: 

¶ Argent ATA from Telstra 

¶ Installation of ISDB service from Telstra 

¶ Standard RS232 modem cable 

 
Installation Steps: 

1. Connect the Argent terminal Adaptor to the ISDN service. 
2. Connect the RS232 modem cable from the COM port on the POS to the V24 port on the 

Argent ATA. 
3. The ATA should go to a steady dot after a short while. This indicates that the ISDN is 

connected. 
 
Back pane of the Enhanced Argent ATA. 
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3. Installing PC-EFTPOS EFT Client 

3.1 PC-EFTPOS Setup Wizard 

Insert the CD containing the latest release of PC-EFTPOS software and run the setup program.  

   

 

 

   

 
The POS must not be running 
when installing PC-EFTPOS 
 
Click on ñInstall PC-EFTPOSò 

 

Click ñNextò 
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The default directory 
is recommended 

For POS lanes, 
always select  
ñPC-EFTPOS Clientò 
For EFT Server only, 
refer to ñEFT Server 
Install Guideò 

 

Click ñNextò 

 

Click ñNextò 
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The default folder is 
recommended 

 

Click ñNextò 

 

Click ñNextò 


