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1. Introduction 

This document outlines how to install both the PC-EFTPOS EFT Client and Server software when 
using the PC-EFTPOS IP Communications Gateway 

*Note  

¶ PC-EFTPOS EFT Software must first be installed on the server which will connect directly 
with the bank. The server must have an internet connection and not connect via a proxy 

¶ Optionally, on the server which is connecting with the bank, install ñEMS Liteò 

¶ Record the IP address of the server. Enter this when including additional POS connections. 
See (2.3.2) 

1.1 Before you start 

Before you begin the installation of both the PC-EFTPOS software and your EFTPOS terminal(s), 
you should ensure you have the following; 

¶ An EFTPOS terminal which contains the correct bank software, 

¶ The latest PC-EFTPOS IP Communications Gateway installation software, (the software 
can be downloaded from our website ï 
http://www.pceftpos.com.au/files/releasecd/CurrentReleaseCD/Software/Installer/PC-
EFTPOS%20Setup%20SSL.exe 

¶ Terminal and Merchant IDôs (per lane) supplied by the bank, 

¶ POS-AME (or Telstra ID or Tran$end ID) supplied by the bank if required (if using Argent or 
dial-up modem as fallback) 

¶ Internet connection (the gateway server shouldnôt be connecting to the internet via a proxy) 

1.2 Bank Terminology 

¶ Terminal ID : This is the number that uniquely identified each EFTPOS terminal. 

¶ Merchant ID : This number uniquely identifies each merchant 

¶ POS AME : This number is unique to each dial-up connection or Argent leased line. 

  This number is often called a Tran$end ID, a Telstra ID, or an Argent ID. The 

  number can be anywhere from 6 to 10 digits in length. 

The bank will issue details for each terminal at the site as well as the connection to the bank. The 

following outlines the details each bank will issue: 

 

Bank Merchant 
ID 

Terminal ID Dial-up 
POS-AME 

Help Desk 
Number 

ANZ  P11 digit number. This is 

entered into the merchant ID field 
on the setup page. 

 1800039025 

NAB P P P 1300369852 

St George P P  1300650977 

Suncorp P P  1300305130 

Westpac P P  1800029749 

 

http://www.pceftpos.com.au/files/releasecd/CurrentReleaseCD/Software/Installer/PC-EFTPOS%20Setup%20SSL.exe
http://www.pceftpos.com.au/files/releasecd/CurrentReleaseCD/Software/Installer/PC-EFTPOS%20Setup%20SSL.exe
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2. Installing the software for PC-EFTPOS 
IP Communications Gateway 

When installing the software to set up for the PC-EFTPOS IP Communications Gateway, the 3 
most common choices are as follows: 

1) A single POS terminal with a pinpad connecting to the Gateway (refer to Chapter 2.1) 

 

2) Multiple POS terminals with pinpads, and a separate server machine with no pinpad that 
connects to the Gateway (Refer to Chapter 2.2 for installing the server software and 
Chapter 2.4 for installing the software on the other terminals) 

 

3) Multiple POS terminals with pinpads, with no separate server machine. In this case you will 
need to use one of the POS terminals as the server connecting to the Gateway. (Refer to 
Chapter 2.3 for installing server software on one of the terminals and Chapter 2.4 for 
installing the software on the other terminals) 

 

These three setups are described below.   



 PC-EFTPOS IP Communications Gateway Installation Guide v1 07.docx 3 

2.1 Single POS terminal with pinpad 

Download and run the PC-EFTPOS IP Communications Gateway software from 

http://www.pceftpos.com.au/files/releasecd/CurrentReleaseCD/Software/Installer/PC-
EFTPOS%20Setup%20SSL.exe 
 

To install the software 

 

 

 

 

 

Click ñNextò 

 

The default directory 
is recommended 

 

Click ñNextò 

http://www.pceftpos.com.au/files/releasecd/CurrentReleaseCD/Software/Installer/PC-EFTPOS%20Setup%20SSL.exe
http://www.pceftpos.com.au/files/releasecd/CurrentReleaseCD/Software/Installer/PC-EFTPOS%20Setup%20SSL.exe
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For a single POS 
lane, always select  
ñPC-EFTPOS Client 
And Serverò option 

 

The default folder is 
recommended 

 

Click ñNextò 

 

Click ñNextò 
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This should take several minutes to install. 

  

 

Click ñNextò 

Click ñInstallò to begin 
the software 
installation and to start 
the ñConfiguration 
Wizardò 
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2.1.1 PC-EFTPOS Configuration Wizard 

 

 

Click ñNextò 

Give this a try 
to confirm your 
connections 
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Select your 
required bank and 
Click ñNext (F3)ò 

Click ñNext (F3)ò if ok.  
 If not, check com ports 
and click ñDetectò again 


