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1. Introduction

This document outlines how to install both the PC-EFTPOS EFT Client and Server software when
using the PC-EFTPOS IP Communications Gateway

*Note

T

1.1 Before you start

PC-EFTPOS EFT Software must first be installed on the server which will connect directly
with the bank. The server must have an internet connection and not connect via a proxy

Optionally, on

t he

server

whi ch

i s

connecti

ng

wi t h

Record the IP address of the server. Enter this when including additional POS connections.

See (2.3.2)

Before you begin the installation of both the PC-EFTPOS software and your EFTPOS terminal(s),
you should ensure you have the following;

T
T

An EFTPOS terminal which contains the correct bank software,

The latest PC-EFTPOS IP Communications Gateway installation software, (the software
can be downloaded from our website T

http://www.pceftpos.com.au/files/releasecd/CurrentReleaseCD/Software/Installer/PC-

EFTPOS%20Setup%20SSL.exe

Ter mi

nal

and (peelane) suppliad byltHe dagk,

POS-AME (or Telstra ID or Tran$end ID) supplied by the bank if required (if using Argent or
dial-up modem as fallback)

Internet connection (the gateways er v e r

1.2 Bank Terminology

1 Terminal ID

shoul dnot

1 Merchant ID : This number uniquely identifies each merchant

1

POS AME

: This number is unique to each dial-up connection or Argent leased line.

be

: This is the number that uniquely identified each EFTPOS terminal.

connect.i

This number is often called a Tran$end ID, a Telstra ID, or an Argent ID. The

number can be anywhere from 6 to 10 digits in length.

The bank will issue details for each terminal at the site as well as the connection to the bank. The

following outlines the details each bank will issue:

Bank Merchant Terminal ID Dial-up Help Desk
ID POS-AME Number
ANZ P 11 digit number. This is 1800039025
entered into the merchant ID field
on the setup page.
NAB P P P 1300369852
St George P P 1300650977
Suncorp P P 1300305130
Westpac P P 1800029749
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2. Installing the software for PC-EFTPOS
IP Communications Gateway

When installing the software to set up for the PC-EFTPOS IP Communications Gateway, the 3
most common choices are as follows:

1) A single POS terminal with a pinpad connecting to the Gateway (refer to Chapter 2.1)

Connection through PC-
EFTPOS Financial Gateway

Argent Leased Line
PC EFTPOS
Data Centre

____Optional fallback connection to bank
& via internal modem or P66 modem

Install software on this
POS as per Chapter 2.1

2) Multiple POS terminals with pinpads, and a separate server machine with no pinpad that
connects to the Gateway (Refer to Chapter 2.2 for installing the server software and
Chapter 2.4 for installing the software on the other terminals)

Install software on this

Server as per Chapter 2.2 Connection through PC-

EFTPOS Financial Gateway
S ]

( Ethernet U
—_—
PC EFTPOS
Data Centre
Q &°
POS pinpad @
Q@}if Lot Q % - Vere -
POS pinpad POS pinpad

3) Multiple POS terminals with pinpads, with no separate server machine. In this case you will
need to use one of the POS terminals as the server connecting to the Gateway. (Refer to
Chapter 2.3 for installing server software on one of the terminals and Chapter 2.4 for

installing the software on the other terminals)

( Ethemnet D

Connection through PC- PC EFTPOS
EFTPOS Financial Gateway ~ Data Centre

Install server software on this
POS as per Chapter 2.3

Install software on these 'é?p
POS's as per Chapter 2.4
|
pinpad

P

POS |

B v 5 =
|_ Optional fallback connection to bank

pinpad pinpad
POS via internal modem or P66 modem
POS

These three setups are described below.
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2.1 Single POS terminal with pinpad

Download and run the PC-EFTPOS IP Communications Gateway software from

http://www.pceftpos.com.au/files/releasecd/CurrentReleaseCD/Software/Installer/PC-
EFTPOS%20Setup%20SSL.exe

To install the software

i8) Setup - PC-EFTPOS version 4.4.1.1 . l=1B=] & |

Welcome to the PC-EFTPOS Setup
Wizard

This will install PC-EFTPOS version 4.4.1.7 on your computer.

You should close your POS software application before
continuing.

if you have a |USE Pinpad please do not connect it until
instructed to by the installer.

Click Mext to continue, or Cancel to exit Setup.

Cl i Nekto fi

Ned> | | Cancel |

i3] Setup - PC-EFTPOS version 4.4.1.1 = | B -
Select Destination Location —
Where should PC-EFTPOS be installed? L
] Setup will install PC-EFTPOS into the following folder. The default directory
| ' is recommended
To continue, click Mext. f you would like to select a different folder, click Brow;

MAPCEFT Browse...

Cl

At least 13.5 ME of free disk space is required.

=~
<Back || Net> || Cancel |
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ﬁ'_:j—! Setup - PC-EFTPOS version 44.1.1

o) |

Select The Install Configuration
Which configuration of PC-EFTPOS do you wish to install 7

bank.
option will allow you to configure your connection to the banl.

system on this machine. Mo connection to the bank can be corfigured.

Cffline Development: Select this option i you are installing the offline developme

—_—

v

lane, always select

PC-EFTPOS Cliert And Server: Select this option if 8 FINpad will be attached to this PC. fi P-EFTPOS Client
This option will allow you to configure your PlNpad as well as your connection to the An d Server o

EFT-Server Only: Select this option f 2 PINpad will not be attached to this PC. This

For a single POS \

_/

PC-EFTPOS Client And Server (A PINpad will be attached to this PC)

Cl i Mekto

<Back || MNet>

] [ Cancel ]

ﬁ Setup - PC-EFTPOS version 4.4.1.1

el

Select Start Menu Folder
‘Where should Setup place the program’s shortcuts?

PC EFTPOS

[7] Dont create a Start Menu folder

=
\Z 4

f

—
J Setup will create the program’s shortcuts in the following Start Menu folder. The default folder is
recommended
To continue, click Nex. F you would like to select a different folder, click Browse N

c<Back || Net> | | Caneel
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i3] Setup - PC-EFTPOS version 4.4.1.1 = | (O |-

Select Additional Tasks —
Which additional tasks should be performed? 'i

The EMS-Client allows local and remote diagnostics of PC-EFTPOS. We highby
recommend that you install the EMS-Client.

dInstall EMS-Client Service:

Cl i Nekx t

i3 Setup - PC-EFTPOS version 4.4.1.1 = | O S
Ready to Install e
Setup is now ready to begin installing PC-EFTPOS on your computer. 'i

Click Install to cortinue with the installation.

After the software has been installed the PC-EFTPOS Corfiguration Wizard wil open to
guide you through the configuration process.

Cliloktallo
the software
installation and to start
the AConfig
Wi zar do

<Back || nstal | | Cancel

This should take several minutes to install.
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2.1.1 PC-EFTPOS Configuration Wizard

PC-EFTPOS Configuration Wizard - 20411 |t

1. Introduction CASPC-EFTPOS |

This installation wizard configures PC-EFTPOS. It will configure all of the necessary
items including the connections to the bank.

All existing settings will be remowved for each application you configure. If you

don't wish to change the settings of an application then click on the "Skip"®

button when you get to the configuration section for that application.

You can click on the "Exit" button at any time to exit without applying

changes.

You can run this wizard again at any time from the Start menu or from
CAPC_EFT\ConfigWiz.exe

If you have a USB pinpad you should connect it now. After you have
connected the pinpad Windows will begin installing the USB driver.

To view a quide on installing the USB driver please click here.

Cl i Nek t
To manage PC-EFTPOS configuration restore points click on the "Restore”® bu
.ﬁ Restore |
- X Exit(ESC) | M) Restart (F10) ‘ Qd ‘ @) Next (F3) |
PC-EFTPOS Configuration Wizard - 2.0.4.11 ||
3. Auto Detect CASPC-EFTPOS
The configuration wizard will now attempt to detect EFT-Servers on the network and
devices attached to this PC.
Click on "Detect® to run the auto detect or "Skip® to bypass this step.
4, Detect (F9)
Show Full Log
Give this a try
to confirm your
connections
> Exit(ESC) | BE) Restart (F10) ‘ QA skip (F2) ‘ \_) |
PC-EFTPOS IP Communications Gateway Installation Guide v1 07.docx 6



PC-EFTPOS Configuration Wizard - 2.0.4.11 |t

3. Auto Detect CASPC-EFTPOS

The configuration wizard will now attempt to detect EFT-Servers on the network and
devices attached to this PC.

Click on "Detect" to run the auto detect or "Skip"® to bypass this step.
'%, Detect (F9)

Show Full Log

AWOOLWORTHS 307045100 pinpad was detected an COME:
Mo PEE Modems were detected
Mo Argent Terminal Adapters were detected

The following computers have an EFT-Server with an Argent line attached:
SSLEFTSANT [10.9.128.45)
PCEFTEMS [10.9.128.210)

ClicektAiNF3) 0
If not, check com ports
and clicck @abD

The following computers have an EFT-Server with a PEE Modem attached:
poefteerver poeftpoz.local [1009.128.21]
ngoodchild?. poeftpos. local [10.9.128.6]

A EmMS-Serser waz detected on the following PCs:
SSLEFTSANT [10.9.128.45)

- X Exit(ESC) | BE) Restart (F10) Ql ‘ @) Next (F3) |

Select your
required bank and
Cl i Mekx tA ( F
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