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1. Introduction

This document outlines how to install the PC-EFTPOS EFT Server software on a server that
communicates directly with the bank and has no terminal attached. Refer to PC-EFTPOS EFT
Client Installation Guide for terminal connection.

*Note
1

PC-EFTPOS EFT Software must first be installed on the server which will connect directly
with the bank.

On t he

server

whi ch

i s

connect.i

ng

wi t h

Record the IP address of the server. Enter this address when including additional POS
connections. See PC-EFTPOS EFT Client Installation Guide

1.1 Before you start

Before you begin the installation of PC-EFTPOS EFT Server software, you should ensure you
have the following;

t

1 The latest PC-EFTPOS installation CD, (alternatively, latest software can be downloaded

1.2 Bank Terminology

The bank will issue details for each terminal at the site as well as the connection to the bank. The

following outlines the details each bank will issue:

from our website T www.pceftpos.com.au/files/releasecd )

A P66 modem if the site is using a dial-up service,

POS-AME (or Telstra ID or Tran$end ID) supplied by the bank if required.

Terminal ID

Merchant ID : This number uniquely identifies each merchant

POS AME

This number is often called a Tran$end ID, a Telstra ID, or an Argent ID. The number can

be anywhere from 6 to 10 digits in length.

: This is the number that uniquely identified each EFTPOS terminal.

: This number is unique to each dial-up connection or Argent leased line.

he

Bank Merchant Terminal ID Dial-up Argent POS- Help Desk
ID POS-AME AME Number
ANZ P 11 digit number. This is P P 1800039025
entered into the merchant
ID field on the setup page.
Bankwest P P P 131718
CBA P P P 1800022966
NAB P P P P 1300369852
St George P P P 1300650977
Westpac P P P 1800029749
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2. Hardware Installation

2.1 Dial-Up Modem

1 One P66 Modem is required for any store that requires dial-up
connectivity to the bank. The P66 modem utilizes a purpose built
EFTPOS modem to connect with the banking network.
1 The modem can be shared between any number of EFTPOS
7. terminals within a network.
1 There should only be one P66 modem within any single store.

Equipment supplied with P66 Modem
1 P66 modem

1 Power supply and power cord
1 PC connector cable (DB9 to RJ12)
1 Dial-up phone cable and connector

Installation Steps:
1. Plug the power supply into a power point and the P66 Modem DIN connector,

2. Connect the phone cable to the P66 modem and the wall socket,
3. Connect the POS cable to the PC COM port and the P66 modem.

Dial Up @
(o) T B

Power

socer L)

Power i€— Modem Cable <«€—Power Cable

Rear of PC

Com Port Com Port

PC-EFTPOS EFTServer Installation Guide v4 00



2.2 Argent Line

1 An Argent installation is normally defined as an AABP 9600bps system.
1 This type of Argent installation does not require a P66 Modem.
1 Telstra will supply the Argent Terminal Adaptor to be used in the installation

Required Equipment:
1 Argent ATA from Telstra
I Installation of ISDB service from Telstra
I Standard RS232 modem cable

Installation Steps:
1. Connect the Argent terminal Adaptor to the ISDN service.
2. Connect the RS232 modem cable from the COM port on the POS to the V24 port on the
Argent ATA.
3. The ATA should go to a steady dot after a short while. This indicates that the ISDN is
connected.

Back pane of the Enhanced Argent ATA.
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3. Installing PC-EFTPOS EFT Server

3.1 PC-EFTPOS Setup Wizard

Insert the CD containing the latest release of PC-EFTPOS software and run the setup program.

Release CD

(S5

M|

i LR

= START INSTALL

Information

‘Wiew Reference Guides
Yiew Other Documents
General Info
Relzase Motes

View Server Diagrams

Installation Quick Links

Install EMS-Server Lite
Install PC-EFTPOS

Browse Release CD

PC-EFTPOS Release CD V4.3.0

SFAPC-EFTPOS

Click on -BEF hRO®S

Cl i Yeks ofi
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5! Setup - PC-EFTPOS SRS

Welcome to the PC-EFTPOS Setup
Wizard

This will install PC-EFTPOS on your computer.

it is strongly recommended that you close all other applications
you have running before continuing. This will help prevent amy
conflicts during the installation process.

If you are rednstalling PC-EFTPOS you must stop your POS
software before continuing.

Click Mext to continue, or Cancel to exit Setup.

Cl i Nektdo

L__Qesdzri[(:ancel

5 Setup - PC-EFTPOS SIS

Select Destination Location
Where should PC-EFTPOS be installed?

l Setup will install PC-EFTPOS into the following folder.

To continue, click Mext. f you would like to select a different folder, click

Browse

[

fit least 11.8 MB of free disk space is required.

The default directory
is recommended

Cl

<Back || Ned> | | Cancel
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8! Setup - PC-EFTPOS SIS

Select The Install Configuration |
Which configuration of PC-EFTPOS do you wish to install ? Select FEFT Server Onlyo

PC-EFTPOS Client And Server: Select this option f a PINpad wil be attached to this PC.
This option will allow you to configure your PINpad as well as your connection to the
bank.

EFT-Server Only: Select this option if @ PIMpad will not be attached to this PC. This
option will allow you to configure your connection to the bank.

If a pinpad is to be
connected to the PC, please

EFT Server Only (A PINpad will not be attached to this PC) - E:"‘_‘; r':t Ie ;] ffﬁap?sl E;Et i

Cffline Development : Select this option f you are installing the offline development
system on this machine. Mo connection to the bank can be configured.

Cl i Mekto |

iS5 Setup - PC-EFTPOS =

Select Start Menu Folder
Where should Setup place the program’s shortcuts?

The default folder is

Setup will create the program’s shortcuts in the following Start Menu folder.
recommended

To continue, click Mext. f you would lilke to select a different folder, click Bro

PC EFTPOS Browse...

Cl i Nektdo f

[] Dont create a Start Menu folder

c<Back || MNet> | | Caneel
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Ready to Install
Setup iz now ready to begin instaling PC-EFTPOS on your computer.

Click Install to cortinue with the installation.

After the software has been installed the PC-EFTPOS Corfiguration Wizand will open to
guide you through the corfiguration process.

Cl i lostallof

e

<Back || nstal | | Canesl
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4. Configuration Wizard

4.1 PC-EFTPOS Configuration Wizard

The configuration Wizard will guide you through the installation.

PC-EFTPOS Configuration Wizard - 2.0.3.13 [

1. Intreduction CANPC-EFTPOS

This installation wizard configures PC-EFTPOS. It will configure all of the necessary
items including the connections to the bank.

All existing settings will be removed for each application you confiqure. If you
don't wish to change the settings of an application then click on the "Skip*®
button when you get to the configuration section for that application.

Y'ou can click on the "Exit" button at any time to exit without applying
changes.

*You can run this wizard again at any time from the Start menu or from
CAPC_EFT\ConfigWiz.exe

xExithSC}§ !j)ﬂestan:Fm} @ ‘ @Ngxt:FH ‘

PC-EFTPOS Configuration Wizard - 2.0.3.13 5™

2. Auto Detect CAWPC-EFTPOS]

The configuration wizard will now attempt to detect EFT-5ervers on the network and
devices attached to this PC.

Click on "Detect" to run the auto detect or "Skip® to bypass this step.
%, Detect (F9)

Show Full Log

Give this a try
to confirm your
connections

X Exit (ESC) ‘ k) Restart (F10) ‘ QA skip (F2)

ke [ — —o—

(P
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PC-EFTPOS Configuration Wizard - 2.0.3.13 [
P T B - T T I - i,

2. Auto Detect CAMPC-EFTPOS |

The confiquration wizard will now attempt to detect EFT-5ervers on the network and
devices attached to this PC.
Click on "Detect® to run the auto detect or "Skip® to bypass this step.

4, Detect (F9)

Show Full Log

Mo PlMpads were detected
Mo PEE Modems were detected
A Argent Terminal Adapter wasz detected on COM3: and COM4:

T he fallowing computers have an EFT-Server with an Argent line attached:
SSLEFTSRYT [10.9.1258.45)

ClicektAiNF3) 0
If not, check com ports
and clicck @abD

T he follawing computers have an EFT-Server with a PER Modem attached:
poeftzerver. poeftpoz.local (10.9.128.21]

An EMS-Server was detected on the following PCx:
SSLEFTSRWT [10.9.125.45)

X Exit (ESC) ﬂﬂemangﬁm‘ (¢ ‘ @ngt:Fl*r:- ‘

PC-EFTPOS Configuration Wizard - 2.0.3.13 | X

3. Select Your Bank @M

H

ANZ

BankWest

CBA

CBA

NAB Bank Owned
NAB Customer Owned
St George

Select your

B=EE. <

bank then click
Suncorp MNext( F3) 0

W Westpac

> Exit (ESC) ‘ k) Restart (F10) (| ‘ @Ngxt:FS} ‘

e R 1
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4.2 Connecting via a P66 Modem

Sel ect f
Di alupo
cl iNek( A3’

the P66 will be

\\connected to

rChoose the COM Port

The phone number can
be adjusted for a PABX
by adding the prefix.

Cl i cekt fi NI
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