FIPC-EFTPOS

EMS-Server Lite User Guide
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Introduction
EMS Server (Lite) provides an add-on management system to the Ingenico PC-EFTPOS Integrated EFTPOS system.

The EMS Server system comprises of the following modules:

1.

The EMS-Client that is installed on every POS system. This application connects to an EMS-Server, and provides
the ability to upload data, as well as act upon remote commands such as configuration, and logon. This client will
store transactions that occur whilst the server is offline, and will require no user intervention at all.

The EMS-Server (Lite) is installed in one location within the store, and provides a central database for all of the
transactions that are performed within the POS systems.

The EMS-Server (Lite) has the following functionality:

1.

2.

3.

Central Database. An Access database provides a central location to store all store configuration, and
transactions from the POS systems.

Remote Configuration. A user interface allows for the remote configuration of the EFT-client, and EMS-Clients of
the POS systems that are connected to the EMS-Server.

Remote Logon and Settlement. The pinpad at a POS can be instructed to perform a logon, or settlement remotely
from the EMS-Server.

Transaction Reporting. The EMS-Server provides a detailed analysis of all transactions performed on a terminal,
as well as an SQL like search engine on transactions.

Reports. Customisable reports are available from the system that cater for transaction summary, detailed
transaction list, settlement reports and terminal reports.

Graphs. Transaction data can be presented graphically which allows for a quick overview of trends in the terminal
or store.

Software Download. The EMS-Server allows for updated EFTPOS software to be downloaded to the POS, and
installed on the POS.
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Client List Screen

The EMS-Server(Lite) operates on a per merchant basis. This means that all of the operations that the system can
perform are based upon a merchant (or Client terminal). To select a terminal to perform a function on, click on the
appropriate terminal in the list box of the main EMS-Server screen.
After a terminal has been selected, operations can be performed on the terminal by any of the following methods:
1. Right Mouse button click. Click the RMB will present you with a menu with the options for that terminal displayed.
2. Drop-down menu. The drop down menu allows access to the functions available from the RMB menu.
3. Shortcut buttons. The shortcut buttons on the main screen allow access to the RMB menu options.

S EMS Server Lite 1.0.6.1

Server Clients  Reports

& Configuration & Statistics l '_f Responze Code Viewer l

Terminal ID /| Merchant 1D POS |p Address PIMpad Cornected | Last Successful Transaction | PP Software Version
27554571 10.9128.202 N 3007
00oooooa 1000062002138 1091285 o 14/03,/2006 08:16:12 FM 32012
00003102 5739424000031 1031285 N Q0o oa
3200210 1000062002138 1091285 o 18/09,/2006 04:17:29 P Q00427
k1144100 E1100050400717144 17216311 o 23407 /2006 07:15: 39 P a0z100
r1144702 E11000504001144 17216312 o 25407/ 2006 07 28:05 P a0z100
1144703 E11000504000144 17216313 o 25407 /2006 07 43:56 P a0z100
11447104 E11000504001144 17216314 o 25407 /2006 07:05:17 P a0z100
411447106 E11000504000144 17216313 o 04,406,/ 2006 02:05: 25 P a0z100
k41144707 E110005040017144 17216313 x 03100
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Configuration Screen

You can set the EMS-Server configuration options from this tab. Most options can be left as default. You
may need to change the printer used if you wish to use something other than the default printer.

Client Configuration

e The port that the EMS-client machines connect to is defined here. The default is 2010. It is
recommend to leave this as the default.

Database Setup

e The Access database that the EMS-Server (Lite) uses is defined here. The default location is the
installation directory. It is recommended that the default directory be maintained.

e The maximum size of the database is 2Gb.

e You can also configure a backup\compact on the database

Statistics

e The statistics provide an overview of the number of clients currently connected, and the number of
message that have been sent between the server and the clients.

Printer
e You can set the default printer used by the reports here.

£ EMS Server Lite 1.0.6.1

Server  Clients  Reporks

| e | O ad

s Client Ligt € Configuration & Statistics l I Responze Code Viewer

Client Connections Client Statistics
. Current Peak.
EMS Client Port 2010
LL EMS Clients: 1 1
Databaze Setup
DATABASE LOCATION Meszage Statistics
C:\PC_EFTAEMSDATAREMSDATAT1 44 mdb Received Sent
 Open EMS Clients: 2 2
D atabaze Maintenance and Backup Trace Log
- ¥ Database Backup " Ma Tracing " Emars Only (& Full Tracing

Backup Dir: [E:\BACKUPSAEMSBACKLIPY | Default Printer |5§ HP Laserlet 4000 Series PCL |

[# Edit Schedule

< Apply
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Response Code Viewer Screen

You can view the response codes from this tab. A full list of response codes is available in the PC-
EFTPOS Quick Reference Guide for your bank.

& EMS Server Lite 1.0.6.1 E]

Server Clients  Reports

| e 52| O ud

Wi Client Lisl] & Configuration & Statistics ' Response Code Viewer l

Select Bank: |.&NZ PC-EFTPOS j SelecthEnter Responze Code: -
Fesponze Text |System Errar Tranzaction Successful? -
Contact: |E0ntacl the AME Help Desk

Contact Details: |

Fielated Files: |

Degcription

Systern malfunction, this iz a general eror.

Action To Be Taken

Thiz iz a bank generated responge, contact the bank
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Terminal Functionality

The following functionality is available in the EMS-Server (Lite) by selecting the terminal, and pressing
the appropriate function via RMB, menu, or shortcut buttons:

Terminal Logon

- T -

g ;v Terminal Management

i .
e, Miew

TMS Params And Software
TMS Params Cnly
D Reports » TMS Safbware Only

R5A Inik
,;:?3;' Refresh Terminal Lisk m

lear Repeat Reversal
Clear Repeat Advice
pload Batch

Reset

e The EMS-Server (Lite) allows for remote logon of a selected terminal. The “Standard” logon is
supported by all terminals. The other logon types are only supported by selected terminals.

e The user will not see a logon screen or a receipt. The standard logon screen is displayed on the
pinpad.

e WARNING: The logon will be performed on the POS system, and will interrupt the user.
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Terminal Management

'_;;' Terminal Management =Y Configure Terminal
- -‘-\ Wigw r T—L Settlement
D Reports r &, Retrieve Trace Files

Pl
& o
@ Refresh Terminal Lisk e 1AENOSE

%’E‘ Software Download

‘ Delete From Database

Configure Terminal

Configure the terminal and merchant ID in the pinpad as well as configure the EMS-Client and EFT-
Client on the register.

Settlement

Perform a settlement on the terminal. This will be performed on the POS and may interupt the user. Not
all settlement options are supported by all banks.

Retrieve Trace Files

Download a compressed archive of PC-EFTPOS trace files from the POS system. This may take a few
minutes to complete.

Once the files have been uploaded to the EMS-Server you have the option of sending them to PC-
EFTPOS.

Diagnose
Perform a diagnostics test on the lane.

Software Download
Download software to the lane. This option shouldn’t be used without help from PC-EFTPOS support.

Delete From Database

WARNING: This option will permanantly remove this terminal ID and all transactions accociated with
this terminal from the database. You should only select this option if you are sure you want to delete all
transaction records for this terminal.
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Terminal Graph and Transaction View

E!fl Logon

Q.:P} Terminal Management

i

L) N Wiew

D Reports

,':ﬁ? Refresh Terminal List

Graphs

View, print and save graphs for the selected terminal
select “ALL” from the “Graph By” list on the left.

. If you would like to view graphs for all terminals

g X
Bank Turnaround Time (Seconds) Graph
Graphs
" Tranzaction Types
(" Card Types
" Account Tepes
" Journal Types IS S S
" Responze Codes 141 : i
" Purchase Amounts 1 :L """" J: """
" Cash Out Armounts 13%.---- [ Ei
" Refund Amounts 127 .....i..........i ......
(" Tatal Txn Ti L P e S
o i i .
e 104 | :
" Peak Periods o T .
Graph Type o Ty
™ Pie Ty T
(+ “ertical Bar Tt
" Horizontal Bar - JI ......
Graph By [ . J: ______
(s Termminal 4 R
" Shore 3 E
Al 1 H
Stats 1 HE
ir: 179 zecs 1
. o
st U e 0002 02-04s  04-08%  OR08s 0810 1015 15.205 2025 2530 =30
Ava: V8.1 secs (5 ()] (15 2 (1)} ()} (13 (3 (0] 1)
Total  2108.8 secs
Count: 27
H Save fs B 00-02s (5)(5) B O2-04s (01(0) [ 04-08s (157 ¢15) Bl 05-08= (21 (2) [ 08-10s (00 (0)
B 10-15s (0 (0) BTS20 (1901 Bl 20-25s (303 M25-30z (00 Wl =30s 01000
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Transactions

e You can set various filter options. Be careful when selecting large transaction ranges (i.e. all
transactions for this year) as it may take a few minutes to display.

e Click on the “Search and Display Transactions” button to apply the filter.

e Select one or many transactions in the transaction list and right click to print a summary/detailed
report or to print a duplicate receipt.

e Click on “Hide\Show Search Criteria” to view the transaction list full page.

e Click on “Export” to export the current transaction list to a CSV file.

e C(Click on “Terminal List” to go back to the main EMS-Server page.

5 Txn Page
. R Search And Display | E' . .
@ Hide Seach Critenia I:I Transachions H Export Terminal List
Reqizsters Dates
search By— search By Select a Date Range | This Manth -
o ALl Registers " ALl Dates
(" Redgistert {* Tranzaction Date
[rate f - |t -
 Plload TIDH r Tradng Dato atefiom | 1/09/2006 = |to |[30/09/2006 - |
" Settlement Date Time from | 12:00:00 AM —ta [11:59:59 PM ——
Card Details -
Successful/Failed Online/Fallback:
E(fa.-[.\cLhLBI:yards ~ Specific Card f* ALl transactions f ALL transactions
E " Successful ranzactions OMLY " Ornling transactions OMLY
" Failed tranzactions OMLY " Falback tranzactions OMLY
Arnounts Transaction Types
| Search Amounts By: ALL transactions j
L ALL Amounts ﬂ Mumber of Tranzactions to Display

b ax number: 50

Regizter | PIMpad TIDH | Tran Date & Time + | Card Mumber Card Account | Tran Tepe Sale/Refund § | Cashout § | Total $ Bank R

01000.. 32002101 18/09/06 041729 P B43568..118  Savings Cash Oy $0.00 $4.08 $4.08 App A
01000.. 32002101 18/09/06 041659 P 543568118 Credit Refund $2.00 $0.00 $2.00 App
01000.. 32002101 18/09/06 04:16:38 P 543568118 Credit Purchase Only  $2.08 $0.00 $2.08 App
01000.. 32002101 18/09/06 041619 P 543568118 Cheque Purchase Only  $1.50 $0.00 $1.50 Mot
01000.. 32002101 18/09/06 041602 P 543568118 Credit Purchase Only  $2.00 $0.00 $2.00 App
01000.. 32002101 18/09/06 041549 P 543568118 Savings Purchase Only  $1.00 $0.00 $1.00 App
CDEA... 00000000 14/09/06 061612 PM 543568118 Credit Furchaze Only  $1.00 $0.00 $1.00 Apr
CDEA... 00000000 14/09/06 061612 PM 543568118 Credit Furchaze Only  $1.00 $0.00 $1.00 Apr
CDEA... 00000000 14/09/06 06:12:47 PM - 543568..118  Credit Furchaze Only  $1.00 $0.00 $1.00 Apr
CDEA... 00000000 14/09/06 06:12:47 PM - 543568..118  Credit Furchaze Only  $1.00 $0.00 $1.00 ApE v
$40001262.44 | $4.08 $4000126...
< *

Takal Txn Counk: 50
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Reports

E’f’ Logon L4
’L:P} Terminal Management ¥

.'.-\" .
% Wigw r

D Reports

Settlement
@ Refresh Terminal Lisk m
Iﬁ Settlement Slip

Last Financial Tx=n

Last Financial Txn (Duplicate Receipk)

Terminal Configuration Report
e A one page overview of the selected terminal.

Settlement Report

e A one page settlement report for all terminals for a given day.
e This report can be based on the settlement date or client date.
e A summary report of the days transactions can also be printed.

Settlement Report E|
Feport On
~
o [ Include a zurmary of the days ransactions
Date Type

~ Setlement Date 1ranszactions on a given dap before the bank
cut-over time ar a manual zettlement is performed.

% Client Date Uszing the date’time from the PC. These tatals
may be incomect if the PC datehtime iz incomect,

Date Range

Enter Settlement D ate: 18/09/2008 -

“ Cancel ‘
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Settlement Slip

e A rreceipt style settlement report for the selected terminal or all terminals in a given date range.
e This report can be based on the settlement date or client date.
e A summary report of the days transactions can also be printed.

Feport On
* Selected Terminalz)

. [ Include a summary of the days ransactions
" Al Terminals

Date Type

~ Setlement Date 1ranszactions on a given dap before the bank
cut-over time or a manual settllement is performed,

% Client Date Uszing the date’time from the PC. These tatals
may be incomect if the PC datehtime iz incomect,

Date Flange
Select a Date Range Today -
Datefrom [18/09/2008 =] o [18/09/2008 +]
Time from [1200:004M == to [11:5359PM ==

VOK wCancel ‘

Last Financial Txn
e A detailed transaction report of the last financial transaction performed on the terminal. This is
usuful for diagnostics.
Last Financial Txn (Duplicate Receipt)

e A duplicate receipt of the last financial transaction performed on the terminal. This is useful for
diagnostics.
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Refresh Client List

E‘E‘ Logon L4
‘1'_;}5 Terminal Management  #

e, Miew L4

D Reports »

Refresh Terminal List

e The client list on the EMS-Server (Lite) is maintained in the database. This list will not refresh
automatically as it would consume too much processor time. To refresh the list, press the refresh
button, and the list box will update itself to contain a current list of connected terminals.

e If aterminal is connected, it will be in black. If it is not currently connected, the terminal will be
displayed in red.

e The tick or cross in the “PINpad Connected” column indicates the last know status of the pinpad.
For example it is possible to have an EMS-Client that is not connected and a tick in the “PINpad
Connected” column because the EMS-Server will display the last know status of the PINpad
before the EMS-Client was disconnected.
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Checking for Updates

£ EMS Server Lite 1.0.6.1

ﬁ& Statistics ] [ Response Code Viewer

Terminal ID /| Merchant ID POS Ip Address FlNpad Connected | Last Successful Transaction | PP Software Wergion
| 27R5B4971 109123 202 X 3007

"\ Hide Form
ot

Selecting the “Check for Updates” button allows you to check the PC-EFTPOS website for updates to the
EMS-Server software. You will need an active internet connection to perform this action. The EMS-

Server checks for the current version in one of the following registry keys:
HKEY_LOCAL_MACHINE\Ingenico\EMS\EMS—SERVER\ INSTALLERVERSION.
HKEY_CURRENT_USER\Ingenico\EMS\EMS—SERVER\ INSTALLERVERSION.

If you have the current version the dialog will display that you don’t need to update.

EMS-Server Update

No Updates Available

Current version: 0.0.0.0

Resolving hostname www. pceftpos.com. au.
Connecting to 203.0.178.91

Connected.

A new wersion is not available]

zm Check For
Updates Qf i

If a new version is available you will be given the option to download it. Clicking on the “Yes” button will
start the download.

PC-EFTPOS Update

New Version Available
Download Now?

Curent versior: 4.1.0.0

Resolving hostname v poeftpos. com. au.
Connecting to 203.0.178.91.

Connected.

‘wheb version: 5.0.0.0

PC-EFTPOS Update

Downloading Update
Please Wait

Daowrloaded 57%...
Downloaded 58%...
Downloaded 537%

Dawrloaded BO%...
Downloaded B2%...
Downloaded 537

Daowrloaded B4%...

|

X Cancel

PC-EFTPOS Page 13 28/04/2008



If the download completes successfully you’ll be given the option to run the update. Clicking on the “Yes”
button will run this update. The will close the EMS-Server.

PC-EFTPOS Update

Download Completed Successfully
Install Version 6.0.0.0 Now?

Downloaded 93%

Dowrloaded 95%...

Downloaded 96%...

Downloaded 372

Dovrlnaded 98%..

Dawrloaded 100%. ..

Download completed to "C:APC_EFTA\Downloads\NoConfig_Silent_PCEFTPOSS etup. exe'

>

v

J Yes ‘ x No ‘
EEEEENEEREREENEENERENNNENERnN|

&5\ Setup - PC-EFTPOS (=13

Installing
Please wait while Setup installz PC-EFTPOS on your computer.

Extracting files...
CAPC_EFT help_filesh\RC_C_TZ.en

Cancel |
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