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BROKEN PINPAD 
 
If you suspect that your pinpad is broken i.e cracked screen, please contact us at PC-
EFTPOS. We will then determine what the fault is with the Pinpad. It could be a 
minor problem that our support team could fix over the phone. However, if the 
problem is major we will organise it to be repaired or replaced, depending on the 
Warranty the Pinpad is under. 


